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Course Overview 

This WorkSafe approved HSR Refresher course is an opportunity for HSRs to revisit aspects of the 

HSR Initial OHS Training Course and will help HSRs to understand and exercise their powers 

effectively. The training will provide HSRs with the confidence, skills and knowledge to represent 

their co-workers (i.e. Designated Work Group) when raising health and safety concerns in relation to 

work related violence. Although HSRs / Deputy HSRs are the primary audience, managers, 

supervisors, health and safety committee members may also benefit from attending this course.  

Course Objectives: 

This WorkSafe approved HSR Refresher course is an opportunity for HSR’s to revisit aspects of the HSR 

Initial OHS Training Course and refresh their knowledge of the learning outcomes listed below: 

• Interpreting the occupational health and safety legislation framework and its relationship to 

the HSR 

• Identifying key parties and their legislative obligations and duties 

• Establishing representation in the workplace 

• Participating in consultation and issue resolution 

• Represent designated work group members in any OHS risk management process undertaken 

by the appropriate duty holder/s 

• Issue a Provisional Improvement Notice (PIN) and directing the cessation of work 

Health and Safety Representative legislative entitlements to attend the HSR Refresher OHS Training 

Course. Visit: https://www.worksafe.vic.gov.au/health-and-safety-representative-training 

Encompass Business Solutions is approved to deliver the HSR Refresher OHS Training Course 

Contact Sonia Fernandes on: 

E: hsrbookings@encompassbs.com.au 

Ph: (03) 5435 4072 

M: 0488 225 445 
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